Terms & Conditions

Welcome to the Applelec Sign Components UK Ltd website terms and conditions for use. These terms and
conditions apply to the use of this website at www.applelecsign.co.uk

The term ‘Applelec Sign Components UK Ltd’ or ‘us’ or we refers to the owner of the website whose
registered address is 3 Greengate, Cardale Park, Harrogate, North Yorkshire, HG3 1GY. The term ‘you’
refers to the user or viewer of the website.

The use of this website is subject to the following terms of use.

e The contents of this website are for your general information and use only. It is subject to change
without notice

e Neither we nor any third parties provide any warranty or guarantee as to the accuracy, timeliness,
performance, completeness or suitability of the information and materials found or offered on this
website for any particular purpose. You acknowledge that such information and materials may
contain inaccuracies or errors and we expressly exclude liability for any such inaccuracies or errors
to the fullest extent permitted by law.

e Your use of any material on this website is entirely at your own risk, for which we shall not be liable.

e  This website contains material which is owned or licensed by us. This includes, but is not limited to,
the design, layout, look, appearance and graphics. Reproduction is prohibited in accordance with
copyright notice, which forms part of these terms and conditions.
Unauthorized use of this website may give claim for damaged and/or be a criminal offence.
From time to time this website may include links to other websites. These are provided for your
convenience and further information. They do not signify that we endorse the websites.

Orders

When you place an order, we will require your name, e-mail address, credit / debit card number and card
expiry date. Without this information we will not be able to process your request or notify you of acceptance
of your order.

A contact telephone number will also be required to enable us to reach you if there is a problem with your
order. We may, unless you advise us otherwise pass this number onto our couriers in the event that they
need to reach you with regards to the delivery of your order.

Once your order has been dispatched, the completion of the contract between Us and yourself takes place.
We cannot fulfill any obligations due to the following reasons:

The product that you ordered is unavailable from stock

Our inability to obtain authorisation for your payment

The identification of a pricing or product description error

Customers who falil to reach any order criteria set out in the terms & conditions

If there are any problems with your order you will be contacted by one of our sales team either by email or
telephone.

Contract cancellation

No order which has been accepted by us may be cancelled by the Buyer except with the written consent of
the Company and on the terms the Buyer will indemnify the Company in full against all losses (including loss
of profit) costs (including the costs of all labour and material used), damages, charges and expenses
suffered or incurred by the Company as a result of such cancellation.

Description of products

Each product is sold subject to it's product description. We take all reasonable care to ensure that all details,
descriptions and prices of products appearing on the website are correct at the time when the information
was entered onto the system.



Payment

All prices are inclusive of VAT (where applicable) at the current rates and are correct at the time of entering
onto the system. The total cost of your order is the cost of the products plus delivery. You confirm that the
credit or debit card used is yours. All credit/debit cardholders are subject to validation checks and
authorisation by the card issuer. If authorisation is declined, for any reason then we will not be liable for
delay or non-delivery. We reserve the right to withdraw any products from this website at any time and/or
edit or remove any materials or content on this website. We may refuse to process a transaction for any
reason or refuse service to anyone at any time at our sole discretion. We will not be liable for any third party
by reason of our withdrawing any product from this website whether or not that product has been sold.

To be eligible to purchase products from this website and lawfully enter into and form contracts on this
website under English law you must:

e  Register by providing your real name, telephone number, e-mail address, payment details and
other requested information

e Be over 18 years of age

e  Stipulate a delivery address in the UK, Please note that PO box numbers, hotels and
accommodation addresses are not acceptable

e Possess a valid credit or debit card issued by a bank acceptable to us

By making an offer to buy a product, you specifically authorise us to transmit information or to obtain
information about you from third parties from time to time, including but not limited to, your debit or credit
card number or reports, to authenticate your identity, to validate your card, to obtain an initial credit card
authorisation and to authorise individual purchase



